JOSHUA B. BERNARDO

PHARMACIST (RETAIL) | CSR | PHARMACIST (REGULATORY)

I am a licensed pharmacist with a Bachelor's degree in Pharmacy and years of professional experience in
retail settings. Skilled in medication dispensing, patient counseling, and ensuring compliance with
pharmaceutical regulations. Committed to optimizing patient care and medication safety while
collaborating effectively with healthcare teams.

SKILLS e Team Work o Sales
¢ Communcation e Quality Assurance
e Problem Solving o All-rounder
o Flexibility

EXPERIENCE
REGULATORY AFFAIRS OFFICER

Collins International Trading Corporation 11/2023 - Present

e Ensure product registrations are up-to-date.
e Ensure Good warehouse practices are applied.
¢ Compliance to FDA guidelines

PRODUCT SPECIALIST

Collins International Trading Corporation 11/2023 - Present
e Provide Product Trainings for dealerships
e Provided Expertise in operation, maintenance, and Troubleshooting of OMRON medical devices
e Acting as the go-to expert providing knowledge and expertise about the product

PLAYER SUPPORT AGENT

Keywords Studios Asia Private Limited 12/2018 - 10/2023
¢ Managed tasks for multiple clients

e Optimized processes with CRM and automations

e Improved company processes and SOPs

e Developed skills to support diverse clients

PHARMACIST
MJS Kabayan Pharmacy 05/2016 - 09/2017

e Accurately dispensed prescription and over-the-counter medications, ensuring adherence to
regulatory guidelines and patient safety protocols.

o Implemented effective inventory control measures to prevent pilferage and maintain optimal stock
levels.

¢ Managed procurement and replenishment of pharmaceutical and non-pharmaceutical merchandise,
ensuring timely availability of essential products.

LICENSE, CERTIFICATIONS, AND TRAININGS

Pharmacy Licensure Examination CSR Service Awardee
January 2016 Keywords Studios Asia Private Limited

Good Warehousing Practices
Aguila Group Companies Development
Corporation

July 2, 2024

CONTACTS jobsbernardo@gmail.com
+639294326479
Rizal, Philippines



