MIKAELA
AZARCON

azarconmikaela@gmail.com

O +63943-816-2842
{ Napo, Carcar City, Cebu

RELEVANT SKILLS

e Strong Communication Skills
¢ Adaptable and Flexible
¢ Collaborative and Quick Learner

WORK EXPERIENCE

TDCX, Ph.
December 2024 to March 2026 (1year, 3
months)
¢ Travel and Hotel Accommodation
Account
e Resolutions Support Ambassador

Concentrix
April to November 2024 (6 months)
¢ Radio Satellite Account
¢ Inbound Sales Customer Support

EDUCATION HISTORY

Bachelor of Science in Secondary
Education - Major in English
Institution: St. Catherine’s College

* 2"Year College - Undergraduate

CHARACTER PREFERENCE

Felomina Dela Calzada
Colleague
+63 908-288-6708
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