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Personal Profile

Age: 23

Citizenship: Filipino

Sex: Male

Height: 5’5

Weight: 60

Civil Status: Single

Date of Birth: October 05, 2002
Religion: Door of Faith Christian
Church Intl

e Place of Birth: Calabanga, Cam. Sur

Education

e Buso - Buso, Elementary,
School (S.Y 2014 - 2015)

e Wenceslao Trinidad National
High School (S.Y 2018 - 2019)

e Placido T. Amo Senior High
School(S.Y 2020 - 2021)

e Bachelor of Science in
Information Technology
major in Service
Management, Batangas
State University JPLPC -
Malvar(S.Y 2025 - 2026)

CRISTIAN JHAY M. MIRANA

CUSTOMER SERVICE REPRESENTATIVE
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Personal Summary

To show my skills and capability to work and help the

growth of the company by the means of skills, hard

work and passion.

@ Skills

Communication Skills

Critical Thinking

Strong commitment to work
Fast Learner and Hardworking
Time Management Skills
Willing to Work Flexible Hours
Good Listening

Problem Solving

Customer Service

Positive Attitude

Multi Tasking

@ Work Strength

Strong commitment to work

Ability to adapt quickly to new tasks
Honest, reliable, and responsible
Can handle pressure and
multitasking

Passionate about helping customers

| do HERBY CERTIFY that all the information is true and
correct to the best of my knowledge, belief and ability.
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Cristian Jhay M. Mirafia

Applicant
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